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* * Twin Cities
Gay Men’s Chorus

Our 32nd Season >

* * Twin Cities
Gay Men’s Chorus  2012-2013 Season

*

It's all about &/ LY.
Come be a part of ours.
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Conversify:
Project Deliverables

Inventory of Current Social Media Assets
+ Social Media “Mood Board”

+ Social Media Style Guide: “Brand”
Personality & Voice

- Social Media Calendar

« Community Guidelines for Facebook
+ Training

+ Short-Term Management of Assets

* Final Reports and Recommendations

www.conversify.net

(0] MEg,
kR VAL USEUREM ENT US: 303-991-3664 ~ UK: (0)1332-44-2620

Copyright 2011, Conversify
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* * Twin Cities
Gay Men’s Chorus

**

Our “Voice™ - Word Map

audience life
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QOur “Voice”

: Twin Cities Gay Men's Chorus shared a link

ows October 1

L0DC

We took our website in for a little spa treatment and
e-makeover this weekend, and it's looking refreshed and
ready to go for our 32nd season! Stop in and take a tour!

Twin Cities Gay Men's Chorus

www.tcgmc.org

IEr(nckCra\nI Twin Cities Gay Men's Chorus

"With our voices we inspire, we empower, we enlighten,
with our voice we can heal the world! From the very best
part of who we are, we sing out!" What a fitting way to
finish an AWESOME rehearsal tonight!! —- it gave me "goose
bumps"! Looking forward to Retreat this weekend!

Yo Twin Cities Gay Men's Chorus

o=~ October 17

Put a little Ben in your pocket! Keep an eye out for "Our
First Noel” holiday concert wallet promo cards... they'll soon
be everywhere!

e

D!
s Fri-Sat Dec 1.9, 291, ‘c,.
Dec, 2012 7pm %
Ted Mann Concery Hall \&/;

P




QOur “Voice”

f..,l... Twin Cities Gay Men's Chorus
,‘-'-;- Yesterday @

’

Thank you, Minnesota.

Unlike - Comment - Share

g Twin Cities Gay Men's Chorus and 106 others like this.

ey Thank you Gay Men's Chorus. That was a
" _ lovely performance last night.

Yesterday at 8:23am via mobile - Like - &b 1

sl One of my favorite “talking

v ( head" explanation of the election results last night, “It's a
‘Mad Men' party in a 'Modern Family' world. Love you guys!
Yesterday at 8:53am via mobile - Unlike - ¢35 1

ImaeS——— N O - thank YOU TCGMC for
: “ all the extra work you did and helping putt a face and

voice to this!

14 hours ago via mobile - Unlike - &3 1

e | Write a comment...
Chan

602 people saw this post Promote +




* * Twin Cities

Gay Men’s Chorus

Facebook Analytics -

12000
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Facelbook Demographics: * * Twin Cities

K Gay Men’s Chorus

Last 90 Days o

People Who Like Your Page (Demographics and Location) “GO/den GII’ /S in the C/t}é’é Likes
“Grace” ( >

Gender and Age’

13-17 18-24 25-34 55-64
Male 64.2% 0.2% T
( 11 )
Sven >
“Dean & Gary”
Who Is Talking About Your Page (Demographics and Location) “G 0 /de N G ”,/S l'n th e C /tyn
Gender and Age’ ( Grace )
Female 39.1% :
13-17 18-24 25-34 o
Male 60.5% T 11.2% 13.5%
“Sven
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Facebook: Real Time Tracking

* * Twin Cities
Gay Men’s Chorus

**

@ Twin Cities Gay Men's Chorus

There they are!!

1,239 ReacH

635
ORGANIC

‘ 0

616
VIRAL

@ 63% @}

@ 63% Mm%

ﬁ% Twin Cities Gay Men's Chorus
/',/

There they are!!

1 person giving negative feedback
[ J

wmi_ AT&T 2 @ 63% @7
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Facebook: Promote Your Posts

* * Twin Cities
7. Gay Men’s Chorus

7(**

Twin Cities Gay Men's Chorus shared a link.
™ Yesterday @

It's the biggest birthday party event of the year! Bingo-
a-GoGo is celebrating 10 years of Bingo on Saturday,
October 20th with "Birthday Party Bingo!" May's Bingo event
brought in 1100 people to raise money for Park House and
the Chorus. T...See More

eee> BINGO A GO GO <eee
www.bingoagogo.com

GET GRAPHIC! Didn't make it to
Bingo A-GoGo or couldn't get a
shirt? You can still be part of the fun
and support our causes by

& Ryan Mayer likes this.

Promote w

208 people saw this post h

ﬂ Twin Cities Gay Men's Chorus shared a link.

= Yesterday ()

It's the |
a-GoGo
October
brought
the Cho

Get more people to see this post

Audience

Budget

Duration

Payment

* v

By clicking "Save®, | agree to Facebook's Terms and Advertising

Cuidelines.

(+) People who like your page

I.,_:,' People who like your page and their
friends

$5.00
< $5.00
$10.00

Visa(*** 3510)

Est. Reach 630 - 1k

Estimated Reach 630 - 1k

Estimated Reach 1k - 2k

208 people saw this post




* * Twin Cities
Gay Men’s Chorus

Anatomy of a Tweet .

Identify who we

] want our
“Follow Friday” followers to TCGMC
Hashtag - follow - in this Hashtag -
people search case, the parent makes it easy
_for tweets on company of for “tweeters” to
Fridays with this Lavender find Chorus
hashtag Magazine tweets

R\ TCGMC
oY #FollowFriday @BigGayNews: #TCGMC is on the cover of
A #lavender Magazine! http://bit.ly/8jEyxJ

\ “Shortened” URL that takes

you to

Lavender hashtag - www.lavendermagazine.com

makes it easy for
“tweeters” to find
tweets about
Lavender; Lavender
Magazine

Tweet length: 93 out of 140 available characters
Allows plenty of room for someone else to “retweet”
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Anatomy of a Retweet: % * Twin Cities

Gay Men’s Chorus

1 1 Reaching a new Audience -

| TCGMC
>0y>) 52 degrees! Now there's that #Latin Heat. #TCGMC's "Ole!Ole!Ole!"
A starts @ 8pm at Ted Mann Concert Hall! Tkts at the door @ 7pm!

ey Minneapolis_Now |
WM Buzzing concerts: http://sch.mp/b7li - RT @ TCGMC 52 degrees!
sl Now there's that #Latin Heat. #TCGMC's "Ole!Ole!Ole!" starts @
8pm...

@Minneapolis_Now has 764 followers
who see this concert promotion tweet
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| _{ Impact of “Retweets”

* * Twin Cities
Gay Men’s Chorus
* *

Testto

“Piublo

fa%

—

€

SEVENMPLS se

Thanks to @TCGMC for choosing to hold the Director's Prelude
with us. It was amazing. We welcome you to use our space
anytime. #newfriend

MNCITIZEN 1 '
@TCGMC Thanks for the Advocacy Day plug!

thecowlescenter

. #FF Follow our friends @tcgmc @illusiontheater @arenadances

@ZenonDance @)jsballet @kfernholz #followfriday

TeatroMN |

@TCGMC Congrats on the great spread in @lavmag! Looking
forward to seeing Ole!

scottehoerle : ,

RT @TCGMC: RT @inametaphor: Awesome @TCGMC show as

always. Will review after I've slept (if | ever wind down after that
finale!)....

bwaybaby
RT @TCGMC: 50% off #StudentRush tonite at #TCGMC's

"Ole!Ole!Ole!" concert. Ted Mann Concert Hall. Doors open @ 7;
concert @ 8. Bring ID!

@SEVENMPLS = 1,477 followers

@MNCITIZEN = 1,033 followers

@thecowlescenter = 431 followers

@TeatroMN = 34 followers

@scottehoerle = 414 followers

@bwaybaby = 441 followers
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* * Twin Cities

Gay Men’s Chorus

Conclusions *

 Find your online “voice”
* Visualize your online “voice”
- Build out a social media calendar that speaks in this “voice”

« The 80% conversation / 20% selling rule works for TCGMC



* * Twin Cities
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